
How to use your Action card 
in a gaming machine

1.	 Insert your Action card in to the card reader in the machine
2.	 Wait for the welcome message to appear on the display 
	 ‘Hello .............!  Your card information is being found.’ 
3.	 If you have earned bonus points, it will display this message:
	 ‘You have XXXX Bonus Points available!’
4.	 Ensure you have credits in the machine
5.	 Select the number of credits per line
6.	 Select the number of lines you wish to play
7.	 After every spin press the ‘Take Win’ button

How to view your account balance

a.	 On the key pad press any button to activate the menu option. 
b.	 Select number 1 - 
c.	 Enter your four digit PIN number
d.	 Choose either
1.	 To display your Point Play Balance 
2.    To display your Xtra Credit Balance (Free Play) 

How to use your Xtra Credit (Free Play) 
on a Gaming Machine         

1.	 Insert your Action card in to the machine 
2. 	 Ensure you have credits in the machine
3.	 On the key pad press any button to activate the menu option
4.	 Select option 2 – Xtra Credit.  Enter your four digit PIN number.  If you do not have 

a PIN or cannot remember it, please visit the Action Station where a host will enable 
you to re-set a PIN

5.	 The following message will appear:
	 ‘Xtra Credit=$XXXX’ 
6.	 Start playing the machine.  Any bets you make will be returned to  your credit meter 

from your Xtra Credit balance along with any wins
7.	 After the completion of each spin, press the ‘Take Win’ button before 
	 spinning again
8.	 To cancel Xtra Credit, press any button on the key pad or remove your Action card 

from the machine



How to redeem Action Points as credits 
on a gaming machine

1.	 Insert your Action card in to the machine. Ensure you have credits in the machine
2.	 On the key pad press any button to activate the menu option
3.	 Select option 3 - Points Play
4.	 Enter your four digit PIN number. If you do not have a PIN or cannot remember it, 

please visit the Action Station where a host will enable you to re-set a PIN
5.	 Some machines require you to select an amount you wish to play and this is then 

converted to Xtra Credit (Free Play). Choose the amount and press OK
6.	 You will then be required to confirm the amount of points to be converted to freeplay.  

Press OK.  The display will show ‘Conversion Complete’ and how many points you 
have remaining

7.	 Start playing the machine.  Any bets you make will be returned to your credit meter 
from your point balance, along with any wins

8.	 After the completion of each spin, press the ‘Take Win’ button before spinning 
again.  To cancel, press any button on the key pad or remove your Action card from 
the machine

Tier Bonus Points

Tier Bonus Points are awarded according to your membership level. They are now 
added to Base Points and awarded as and when you play. 
The current levels are as follows:
Action	 +0% Tier Bonus Points

Action Plus 	 +10% Tier Bonus Points

Action Diamond	 +25% Tier Bonus Points

Platinum	 +50% Tier Bonus Points

Platinum Black	 +55% Tier Bonus Points

Platinum Premium	 +60% Tier Bonus Points

Scheduled Return Play

a.	 Scheduled Return Play is calculated on Base Points only and does not include any 
points that are earned as a Tier Bonus

b.	 For every $2 that you spend in any of our machines, you earn 1 Base Point
c.	 If you earn 100 Base Points or over in a day, you will receive a return play bonus of 

$10 Free Play if you return within 7 days
d.	 Once you have received this free play, you then have 60 days in which to use it


